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General Terms and Conditions

Charges quoted for products / services are subject to
change without prior notice.

The Bank reserves the right to levy additional charges for
sevices at its sole discretion.

Additional charges such as postage, telex, telephone,
correspondent banking etc,, will be levied if applicable.

The currency charges mentioned in this schedule are in
Qatari Riyals, unless otherwise stated.



Account Services

Current and Savings accounts

(all types) Charge(s)
Minimum monthly balance fee Free
Closure of account longer than

Free
12 months
Closure of account open less than QAR 50

12 months

Dormant / Inactive account

QAR 10 per month

(for balance under

QAR 500) *Free (for
balance over

QAR 500)
Cash withdrawals from teller under
QAR 1000 QAR10
Payment of utility bills QAR5
Payment of utility bills via online Free
banking or ATM
Statements (Current and Savings
Accounts) Charge(s)
Issuing a regular monthly statement of
Free
account
Issuing a duplicate statement of
i Free
account:
1-5years Free
5years and beyond Free
Issuing a certified statement upon
Free
request
*Includes equivalent in foreign currencies
Certificates
Certificates Charge(s)
Liabilities Certificate Free
Balance Certificate Free
Clearance Certificate Free

Signature verification Free
Any other certificates Free
Cheques
Cheque Books Charge(s)
First cheque book Free
Issuing subsequent cheque book Free
Cancellation of cheque book Free
Copy of Cheque
Less than one year Free
More than one year Free
Cheque books with special design
following customer request Free
Cheque Deposits Charge(s)
Cheque deposits (QAR) normal clearing Free
Post dated cheque deposit Free
Cheque Withdrawals Charge(s)

Cheque returned

Insufficient funds

QAR 100 per cheque

2" time

QAR 150 per cheque

39 time

QAR 300 per cheque

Stop payment (lost / stolen)

Stop payment on cheque*

QAR 25 per cheque

Stop payment on cheque book

QAR 100 per cheque
book

*Police report required




Fund Transfers Finance

Internal Transfers Charge(s) Finance Charge(s)
Between Dukhan Bank accounts Free Finance installment postponements Advised per
postponement
Inward Transfers Charge(s)
Local Free Credit cal'ds
International Free Visa Infinite Charge(s)
Outward Transfers Charge(s) Card Type and Limit Monthly Fee*
Local QAR 10 QAR 100,000 - QAR 149,999 QAR 1,000
International QAR 15 QAR 150,000 - QAR 249,999 QAR 1,500
Outward transfers instructions given via Free QAR 250,000 - QAR 499,999 QAR 2,000
online banking
QAR 500,000 - QAR 749,999 QAR 2,500
Manager Cheques Charge(s)
QAR 750,000 - QAR 999,999 QAR 3,000
Issuance QAR 25
QAR 1,000,000 QAR 3,500
Stop payment* (lost / stolen) QAR50
; Supplementary cards Free
Internal Standing Orders | own
Charge(s) -
accounts 4% with a
) Cash advance fees minimum charge
Amending Free of QAR 10
Cancelling Free QAR50 per each
Late payment fees month of delay
External Standing Orders Charge(s) Increased card limit QAR 100
Setup Free Over limit fee QAR 200
Execution fee per occurrence ** QAR10 *Monthly fees are applied in the months where the total outstanding
balance is not paid in full by due dates
Amending Free
Cancelling Free

*Police report required
**These charges are in addition to any applicable transfer charges
due on execution of the standing order



Issuing a Duplicate Statement of Account

1-5years

Free
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5 years and beyond

Free

Sales voucher copy

QAR 25 per copy
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PIN replacement Free
Card replacement (lost / stolen cards) Free
International transaction fee 1%

Debit / ATM Cards

Debit / ATM Cards Charge(s)
Issuance / Annual fee Free
Supplementary cards Free
Cash withdrawal in Qatar Free
Balance enquiry in Qatar Free

QAR 6 per

Cash withdrawal on GCC Net

transaction

Balance enquiry on GCC Net

Free

Cash withdrawal - elsewhere

QAR 15 per
transaction

Balance enquiry - elsewhere Free
PIN replacement Free
Card replacement (lost / stolen cards) Free
International transaction fee 1%
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