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Terms and Conditions for Prepaid Card -

Addendum to General Terms and Conditions

Terms and Conditions for Dukhan Bank (QAR)
Prepaid Card - Addendum to General Terms and Conditions
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These Terms and Condition are in addition to Bank’s General Terms
and Conditions and all Terms and Conditions of Credit and Debit
Cards and shall be read and construed in conjunction therewith.

LOADING THE CARD
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+ The cardholder can load his/her Dukhan Bank QAR Prepaid

Card by transferring the amount from his Dukhan Bank Account
through Online / Mobile Banking, through Cash Deposit Machines.
Utilization of the Card is limited to funds available in the Card
Account. The Card cannot be used in the absence of credit balance
in the Card Account.

CARD FEE SCHEDULE:
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- All fees and charges charged by the Bank under this Agreement
shall be borne by the Cardholder. For applicable fees and limits,
please visit www.dukhanbank.com/prepaid card
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- All fees and charges determined by the Bank shall automatically
be debited to the Card Account. Absence of credit balance in the
Card Account, the Cardholder acknowledges that the said fees and
charges shall be offset to any other account with the Bank.
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- In case the balance on the Card Account is less than the

assessed fee, the balance will be applied towards the fee and any
outstanding transactions shall not be processed in the absence of
credit balance in the card account and until the time the fees and
charges are settled in full..
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- The Cardholder shall be informed of the fees and charges
associated with the Card at all times upon request.

EXPIRATION DATE:
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- The Card has an expiration date. The expiration date is simply
required to ensure that the Card can be used with Merchants that
request and/or require the Cardholder to provide an expiration
date during the Transaction process.
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- The Cardholder will not be able to use his/her Card after the
expiration date, but will be able to transfer the balance on his/
her Card to a newly issued Card. The Cardholder must contact the
Bank within sixty (60) days of the expiration date at the Customer
Service telephone number in this Agreement.

AMENDMENT AND CARD CANCELLATION:
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- The Bank may amend or change the Terms and Conditions of this
Agreement at any time. The Cardholder will be notified of such
changes to his/her last address. However, if the change is made for
security purposes, the Bank can implement such changes without
prior notice to the Cardholder.
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- The Bank has the right at its sole discretion, to cancel, withdraw
or suspend fully or partly or restrict the use of the Card at anytime
without any notice and/or advice to the Cardholder.
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- The Cardholder may request the cancellation of the Card anytime
in writing. The Cardholder will be released of all liability pertaining
to the Card Account, subject to:
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- Surrendering the Card
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- A period of 45 days from the cancellation of all Cards
and confirmation that there are no Transactions or dues
outstanding
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- The termination of the Card shall not affect any of the Bank's
rights or the Cardholder’s obligations arising under this
Agreement..

GENERAL CONDITIONS AND OTHER TERMS
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+ The Cardholder’s Card and his/her obligations under this
Agreement may not be assigned. The Bank may transfer its rights
under this Agreement. Use of the Card is subject to the applicable
rules related to Point of Sales and merchants. The Bank does not
waive its rights by delaying or failing to exercise them at anytime.
If any provision of this Agreement shall be determined to be
invalid or unenforceable under any rule, law, or regulation of any
governmental agency, the validity or enforceability of any other
provision of this Agreement shall not be affected.
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+ These terms and conditions are additional to Bank’s GTC and shall
be governed by the laws of Qatar and with the principles and rules
of the Islamic Shari'ah, as determined by the Shari'ah Supervisory
Board of the Bank. In case of any conflict between the said laws
and regulations, the ruling of the principles of Islamic Shari’ah shall
prevail. The parties hereby submit to the exclusive jurisdiction of
Qatari courts for any proceedings or disputes arising out of orin
connection with this Agreement.
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- This Agreement is issued in Arabic and English versions and in
case of any contradiction between the two versions the Arabic
version shall prevail.
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- The Cardholder agrees to release, indemnify, and hold the Bank
harmless against any claim brought against the Bank by a third
party resulting from the Cardholder’s use of the Bank Prepaid Card.
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