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Fee Cardholder 
Charge Fee Information

Card issuance fee QAR 25 • To be charged at
the time of load

Reload fee from
ATM & OCI QAR 10

• To be charged at
time of reload

• Charged on every 
reload

ATM withdrawal
fee

Domestic
and international
QAR 10

• ATM withdrawal fee 
international and /  
or domestic

OCI transfer from 
card to account QAR 10

• Transfer from 
prepaid card to 
account through OCI

Replacement
card fee QAR 50 • To be charged to 

customer

FX fee 2%

• Applied to card 
scheme exchange 
rate similar to debit 
and credit cards

• Flat pricing across
all currencies

Prepaid Card

Product Limits

Type of Limit Value Details

Maximum load
and reload value QAR 20,000

Max account
balance at any
one time

QAR 40,000

Total amount
loaded over any
12 months

QAR 480,000
• Maximum

cumulative load 
within a fixed period. 
Rolling 365 days

Minimum
reload limit QAR 100

Max ATM
withdrawal limit
per 24 hours

QAR 10,000
• Some ATM operators 

may have a lower 
limit

Daily POS
purchase limit QAR 40,000

• Weekly: QAR 280,000. 
This limit includes all 
types


