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Terms and Conditions

General Terms

10.

11.

12.
13.

Offers are valid only for eligible Dukhan Bank Visa Infinite credit
cardholders.

Minimum spend requirement: QAR 10,000 per calendar

month unless otherwise specified.

Only one membership or session per eligible customer per
transaction/month/year depending on the service.

Offers cannot be combined with other promotions, discounts, or
offers.

Cancelled, blocked, delinquent, or closed cards are not eligible.
Complimentary access or discounts are non-transferable and
cannot be exchanged for cash or other benefits.

If eligibility requirements are not met, the applicable fees will be
charged in the following month.

All communications, bookings, and confirmations must be
documented in the Dukhan Bank CRM system.

Dukhan Bank reserves the right to modify or terminate any offer
at any time without prior notice.

Standard terms and conditions of Dukhan Bank and participating
partners apply.

Customers are responsible for ensuring they comply with all
eligibility requirements.

Offers are valid only within the State of Qatar.

Assistance is available via dukhanbank.com or 800 8555.

Valet Parking

Complimentary valet parking is provided for up to 12 uses per
calendar month at designated locations within Doha.

Any usage beyond the complimentary visits will be charged QAR
60 per use, billed in the following month.

Offer is valid throughout the week, including weekdays and
weekends.

Cinema Tickets (Novo Cinemas)
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Available exclusively online via www.novocinemas.com or the
NOVO mobile app using a valid Dukhan Bank card.

Customers must sign up or log in; bookings without logging in are
not eligible.

Applies only to bookings within the same cinema category or
class.

A fair usage policy applies: max 4 paid tickets (with 4 free tickets)
per person, per eligible card, per calendar month.

Tickets are non-refundable and non-transferable.

Seating is subject to availability on a first-come, first-served basis.
Offer is not valid with private screenings or premieres.

If monthly eligibility is not met, the average ticket price will be
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Visa Infinite Credit Card Benefits
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Fitness Studios & Gyms

1. Eligible cardholders enjoy 50% discount at selected fitness
studios and gyms.

2. Only one session may be redeemed per customer per transaction.

3. In case of an unsuccessful transaction, the cardholder is
responsible for the full session fee.

4. Exceeding permitted usage will result in a flat fee applied in the
following month.

5. Additional memberships purchased concurrently will be charged
according to the type of membership.
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