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Terms and Conditions

Overview

This is available to all Dukhan Bank customers who open or maintain a Thara’a Savings account with a
minimum balance of QAR 10,000. Eligible customers will have the opportunity to win cash prizes.

The prizes presented in this document will be awarded in accordance with the Terms and Conditions below.
Participants are deemed to have accepted and agreed to be bound by these Terms and Conditions.
Qualifying Dukhan Bank customers will automatically be entered into the prize draws and will accumulate
probabilities for prizes through these draws.

The prizes:

. 4 grand prizes every quarter, each worth QAR 1,000,000
. 2 monthly prizes of QAR 20,000

. 60 monthly prizes of QAR 5,000

Draw dates:
. Monthly draws: 4 Feb, 4 Mar, 4 May, 8 Jun, 4 Aug, 8 Sep, 4 Nov, and 8 Dec 2026
. QAR 1,000,000 draws: 8 Apr, 8 Jul, 7 Oct 2026, and 6 Jan 2027

Account Opening and Deposits

a) The Bank shall open an Account for the Customer, assign an Account number, and issue an ATM card.
b) Deposits may be made by visiting any Dukhan Bank branch, sending cheques by mail, using Automated
Teller Machines (ATMs), or through authorized collection agents.

c) In the case of non-cash deposits (such as cheques, commercial instruments, or negotiable papers), the
Bank acts solely as a collection agent, and the depositor must be the payee or beneficiary of such
instruments.

d) The credited balance from such non-cash deposits shall not be considered final until the Bank has
received and cleared the funds. In case of non-collection, the Bank may reverse the credit entry.

e) The Account number must be indicated on all deposit and withdrawal forms. If not indicated, the Bank
may decline to process the transaction and assumes no responsibility for any resulting delay or issue.

Inclusion in Prize Draws

a) Monthly Prizes: Maintaining a minimum balance of QAR 10,000 per month entitles the Customer to one
(1) Entry per QAR 1,000 in the monthly prize draw. Customers joining mid-month will be eligible from the
following month.

b) One Million Prize: Maintaining @ minimum balance of QAR 10,000 per month for three consecutive months
(quarterly) entitles the Customer to one (1) entry per QAR 1,000 in the Million Draw. Any drop below the
required minimum balance in any month of the quarter disqualifies the Customer from that draw.

c) Prize draws will be held in accordance with the announced schedule and are subject to the Bank’s
eligibility requirements. The Bank reserves the right to change these T&Cs, prize structures, or draw
frequency at its discretion with one-month prior notice.

d) All prize winnings will be credited to the Customer’s Dukhan Bank Account.

e) If a monthly prize winner leaves the country during the prize payment period, the Bank will continue to
credit the Account if it remains active. The Bank shall not bear any additional cost of fund repatriation.

Exclusion from Prize Draws

a) Customers whose monthly minimum balance falls below QAR 10,000 will not qualify for that month’s
draw.

b) Customers making more than one (1) withdrawal per month are excluded from the monthly draw.
Customers making more than three (3) withdrawals per quarter are excluded from the One Million Draw.
c) Customers with defaulted credit facilities, blacklisted status, or criminal offenses under Qatari law are
not eligible to participate.

Main Clause

These Terms and Conditions (“T&Cs"”) govern the Dukhan Bank Thara'a Savings Account (“Account”). By
opening or maintaining this Account, the Customer agrees to comply with and be bound by these T&Cs.
Dukhan Bank reserves the right to amend, suspend, or withdraw this Account at any time, subject to prior
approval from the relevant authorities. In order to avail Dukhan Bank (“Bank”) Thara'a Savings Account,
respective Customers must open an Account, if they don't already maintain one: The expected profit rate
will be up to 0.15% per annum to be distributed on Dukhan Bank Accounts. The actual distributed profit
rate will be published on Bank’s website.

Withdrawals

a) Withdrawals may be made using the ATM card, by visiting a branch, or through e-channels (Internet
banking, mobile banking, etc.).

b) Withdrawals are processed after verifying the Customer’s credentials electronically or by signature
verification as per the specimen held by the Bank.

c) Any amount paid to the user of the ATM card or the person whose signature matches the Bank’s records
shall be deemed a valid withdrawal.

d) In case of loss of the ATM card, the Customer must immediately notify the Bank in writing. Upon
notification, the Bank will suspend the card and issue a replacement at the cardholder’s expense.

Miscellaneous Provisions
a) The Bank reserves the right to use the names and photographs of winners in current and future

promotional or marketing campaigns.
b) In the event of a winner’s death after prize announcement, the prize amount will be credited to the legal
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heir's Account as determined by the court.

c) Accounts of Bank staff, directors, subsidiaries, affiliates, and their immediate family members (parents,
spouse, children) are excluded from all prize draws. It is the responsibility of such staff members to notify
the Bank if an immediate family member wins a prize. The Bank reserves the right to cancel or reclaim any
ineligible prize and conduct a redraw.

d) All eligible Dukhan Bank Customers may participate in the Thara’a Savings Account prize scheme. No
monthly draws will be held during Million Draw months.

e) The maximum number of entries per Customer is 10,000.

) All prizes are available to all eligible participating Customers.

g) All draws are conducted under the supervision of the Bank’s Shari'a Compliance team and representatives
from the Ministry of Commerce. The results of the draw are final.

Shari‘a Investment and Profit Distribution

a) The Bank, acting as Mudarib, invests Account funds based on the minimum monthly balance under an
unrestricted Mudaraba arrangement within a joint investment pool shared between depositors and
shareholders.

b) The Bank invests a portion of the balances in accordance with its standard practices.

c) Net profits from the pool are distributed between depositors and shareholders according to their
respective shares.

d) The Bank, as Mudarib, is entitled to a portion of the realized net profit. Any losses resulting from
negligence or violation of Mudaraba terms shall be borne by the Mudarib.
e) Profit-sharing percentages are available upon request.

Investment Period and Profit Payment

a) The investment period is one calendar month, starting from the first day of the month, and is
automatically renewed.

b) Customers may withdraw all or part of their funds at any time. Profit will be calculated up to the day
before withdrawal.

c) Profit is credited to the same Account according to the Bank’s declared distribution schedule unless
otherwise requested by the Customer.

d) The minimum balance required to participate in the Mudaraba pool is QAR 3,000.
e) Profits credited are automatically reinvested under the same Mudaraba terms unless otherwise
instructed.

Prize Limitations

a) Winners of the Millionaire Draw are excluded from all subsequent Millionaire Draws and from Monthly
Prize Draws for the same year.
b) A Customer may win a monthly prize only once per calendar year.

Customer Information

a) The Customer must provide all required information, explanations, and supporting documents for
Account opening and maintenance.

b) The Customer must promptly notify the Bank of any changes to their personal or contact details.

c) The Customer must provide updated identification documents upon expiry or any change thereof.

Fees and Charges

a) The Customer authorizes the Bank to debit all applicable fees, charges, and expenses related to the
Account.

b) If the Customer does not accept a new or increased charge, they may close the Account within 15 days
of the charge notification. Failure to do so constitutes acceptance.

Right to Set-Off

The Bank reserves the right, without prior notice, to seize or set off Account balances against any obligations
owed to the Bank under any other Account or facility, whether present or future. The Customer waives any
right to dispute the validity of the Bank’s records. This clause shall not be construed as an obligation by the
Bank to provide any form of credit facility.

Governing Law and Jurisdiction

These T&Cs are governed by and construed in accordance with the laws of the State of Qatar, subject to
Islamic Shari‘a principles. The Customer submits to the exclusive jurisdiction of the Qatari courts. In the
event of any conflict between these T&Cs and the Bank’s General Account Opening Terms and Conditions,
the latter shall prevail. In the event of any discrepancy between the Arabic and English versions, the Arabic
version shall prevail.

General Provisions

a) These T&Cs are subject to the Bank’s General Account Opening Terms and Conditions.

b) In the event of any conflict between these T&Cs and the Bank’s General Account Opening Terms, the
latter shall prevail.

c) The Bank reserves the right to amend these T&Cs with prior notification in accordance with applicable
regulations.
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