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‘ DUKHAN BANK

Terms and Conditions

1. The campaign is available to all Dukhan Bank individual retail and private customers in Qatar who
meet the eligibility criteria outlined in this document.

2. The offer is valid until 31 August 2026.

3. Eligible customers will automatically qualify for the benefits described below, subject to meeting
the applicable minimum conditions.

4, Campaign benefits

4.1 International Spend Visa Platinum Offer: Customers who spend a minimum cumulative amount
of QAR 5,000 per month on eligible retail transactions will earn 2x DAwards Points on qualifying
international transactions.

4.2 International Spend Visa Signature Offer: Customers who spend a minimum cumulative amount
of QAR 10,000 per month on eligible retail transactions will earn 2x DAwards Points on qualifying
international transactions.

4.3 Visa Infinite International Spend Offer: Visa Infinite Credit Card customers who spend a
minimum cumulative amount of QAR 15,000 per month on eligible retail transactions will earn 3x
DAwards Points on qualifying international transactions.

4.4 Domestic Spend Offer: Customers will earn 2x DAwards Points on eligible local transactions upon
reaching the minimum monthly spend requirement applicable to each card tier.

Bonus DAwards Cap

. Maximum bonus DAwards Points are capped at 5,000 bonus points per Visa Platinum
Cardholder per month.

. Maximum bonus DAwards Points are capped at 10,000 bonus points per Visa Signature
Cardholder per month.

. Visa Infinite Credit Card customers are eligible for a maximum of 15,000 bonus points per
month.

Notes:

. Total DAwards earned across all campaigns in a single calendar month shall not exceed the
applicable maximum monthly cap.

. The minimum spend requirement is cumulative across all campaigns and not applicable

separately to each campaign.

5. Eligible and Non-Eligible Transactions:
5.1 Eligible Transactions: Domestic eligible retail purchases and lifestyle experience at specific
merchant categories mentioned below

. Lodging

. Entertainment

. Restaurants

. Vehicle Rental

. Retail Services (Specific MCC only related to SPA & Wellness 7297,7298)

Apparel & Accessories

Internatlonal retail purchases.
5.2 Non-Eligible Transactions:

. Domestic transactions made outside the eligible merchant categories
Cash withdrawals transactions
Balance transfers
Donations, fees, and charges
Reversed, refunded, cancelled, or disputed transactions
Government-related transactions (MCC 9399)

. Utilities or transactions deemed performed on behalf of another party
6. Processing of Benefits: all DAwards Points will be processed after the campaign ends.

7. Bank Rights: Dukhan Bank may amend, suspend, or cancel qualifying transactions or the
campaign at its discretion and may withhold benefits in cases of misuse or violation of these Terms.

8. Liability: Dukhan Bank shall not be liable for any losses or damages, whether direct or indirect,
arising from delays in posting transactions, any fees or taxes resulting from the campaign, or
disputes arising with merchants in relation to eligible or non-eligible transactions. The Bank shall
further not be liable for any claims arising from technical or system failures beyond its reasonable
control that may affect the calculation or granting of campaign benefits.

9. Force Majeure: The Bank is not liable for failure to process benefits or continue the campaign due
to circumstances beyond its control (e.g., regulatory actions, system outages, natural events,
pandemics).

10. Governing Law: These Terms and Conditions shall be governed by and construed in accordance
with the applicable laws and regulations of the State of Qatar, and shall not conflict with the
instructions of Qatar Central Bank. The courts of Qatar shall have exclusive jurisdiction to hear and
determine any disputes arising from the application or interpretation of these Terms and Conditions.
11. Language: These Terms and Conditions have been drafted in both Arabic and English. In the
event of any conflict or discrepancy in interpretation between the two versions, the Arabic text shall
prevail and shall constitute the legally binding reference.
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