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Terms and Conditions

1. This promotion is exclusively available to Dukhan Bank Visa
Infinite, Signature, and Platinum credit cardholders.

2. Customers must register their credit card on the Rafeeq
application to be eligible for the monthly subscription offer.

3. Dukhan Bank cardholders are required to pay a QAR 1
monthly subscription fee.

4. Cardholders who are currently subscribed to Rafeeq Pro will
become eligible for this offer only after their existing
subscription period ends.

5. Transactions made through Apple Pay, Google Pay, or
Samsung Pay are not eligible for this subscription due to
technical limitations in verifying card eligibility.

6. This offer and its terms are governed by the laws of the State
of Qatar, and any disputes arising out of or in connection
with this offer shall be subject to the exclusive jurisdiction of
the competent courts of Qatar.

7. Upon completion of each one-month Rafeeq Pro subscription
period, customers must manually renew their subscription
for the following month.

8. The Rafeeq Pro subscription offer applies only to cardholders
who are registered or who register during the offer period.

9. By participating in this campaign, customers consent to the
processing of their personal data in accordance with Rafeeq’s
and Dukhan Bank’s respective privacy policies.

10. Dukhan Bank shall not be held responsible or liable for any
system failures, service interruptions, product variations,
cancellations, additional fees, or the quality of services
provided by Rafeeq and/or its partners.

11. This offer is subject to Rafeeq’s Terms of Use.

12. This offer is valid until 31 December 2026.
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