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Key Facts Statement

Campaign Overview

Dukhan Bank is running a promotional campaign for eligible customers using Dukhan Bank
Visa Credit Cards (Platinum, Signature, and Infinite).

Customers who meet the spending criteria during the campaign period will qualify for a
raffle draw to win one of two exclusive FIFA World Cup 2026 packages.

Each prize package is for two people (winner and companion) and includes:
o 5-star hotel accommodation for 4 nights

Category 1 match tickets with pre-match hospitality

Business Class airline return tickets and airport transfers

Transport to and from the match

$600 Dukhan Bank Visa prepaid card

Unique cultural activity

“Visa Everywhere” Lounge access

Visa concierge services at the hotel

Visa event, medical, and security support staff

Guest amenity/gift worth $400

Campaign Period

o Campaign Validity: 25 December 2025 to 25 February 2026
L] Draw Date: 4 March 2026

Qualification/Eligibility

To qualify for the raffle draw, customers must meet the following conditions:
o Dukhan Bank Visa Credit (Platinum, Signature and Infinite) Cardholder

o Minimum cumulative spend of QAR 20,000, including @ minimum of QAR 5,000
in international spend

o Eligible transactions include:
o Local and international POS transactions
Contactless payments
Digital wallet payments (Apple Pay, Google Pay, Samsung Pay, etc.)
E-commerce transactions

o O O

Draw Chances:
o 1 chance for every QAR 2,000 local spend
o 1 chance for every QAR 1,000 international spend
o Double chances for total spending above QAR 100,000

Exclusions

Non-Eligible Transactions:
o Cash advances
o Donations, fees, and charges
o Government-related transactions (MCC 9399)
.

Utilities or transactions deemed performed on behalf of another party

Conditions:

o Prize won through a supplementary card will be awarded to the primary
cardholder

Each eligible cardholder can win only one prize
Dukhan Bank employees and their first-degree family members are not eligible

™EIFA 26 all=ldl ulS

FIFA World Cup 26™ Campaign

Sawlbw VI 2Llas Yl vl

aloxdl e 8w

el oo ailoVl 38 bl (aol> oo ouldgoll GMos) dnais dxmgy dlo> Olos el (sl
(ipaily diierw ogainll) Ul

35l s5al) s 08 Uyl oo ezl 8,8 M LWl g, sy o ill Maall o Saieas
FIFA 2026 pllell GulS gz coaispam ouidl
tols o oy «(a@dlog 3ilall) rased 85509 @8L JS Jooiss

JU 4 830) pg= 5 adiud aold]

8Ll 8 Lo @8lus 8o 8l,Lol) Category 1 asd 0l S

Slaall s o Jis wleas o Glls Ulas JlacVl Ul a5 (sde yauw 5515
8lladl (s oo Ji5 wloax

$600 aousy Vs> v o R9I s Visa aslay

esill 11,9 (9L bl

“Visa Everywhere” allo Jg>> aslSo|

Yuell (8 Visa Concierge wloas

Visa o (siols (b (sid pes

$400 aousy @i /[ aslJl Jlwg

aloxdl 68

2026 ,yl08 25 (5J] 2025 yoocs 25 oo 1ol 520 @
2026 pwlo 4t 6 @

oVl / Jall by i

Wl bepadl  slaswl  Jeedll  le e ccomadl 8 Jesall  Jalw

(Caini] ol piiizianw pgaisill) Olss iy oo aulosVI 18 a8l Jol> weSy ol
JUy 5,000 Jouiy of (sde 5,8 JUy 20,000 dosss swoShidl SlaVl slloxY sl a> @
tdouis alasell SMoleall @

aJg1lly ddzenll gl blas oMolee o

Ao s wlegdaall o
o ,4¢9 (Samsung Pay «Google Pay (Apple Pay) &)l hdlsoll juc wlcgdsoll o
&9,:SJVI 8, ldl WMoleo o

HUCW| s

o Blail 5,k Jby 2,000 JS blio sa>lg &0y @
o> Blas] (k8 JUy 1,000 JS Jilie s>y anys @
b8 Jb, 100,000 SwVl (sla=] sel dic po,all sac daclas @

ozd] o wlslisiaw VI

talagall e oMoleall
Saidl ol @
Ngoslly ooyl coleyill @
( MCC 9399) ,>Jl &8 30, (auosSzll CMoleall  ®
331 @8,k e &lo biaie i wlleo Sl gl @olall (39,0)l CMoleo  ®
ta8lo| bog i
&LVl @8ladl oz 855l ol ,0lo] @lay plaziwl seall > 0 @

s sa>lg 835l seall aso @l Jol> JSU 5% @
alocdl s &S, Liedl sVl a1l o ppsylBly Olss by (sabgo) sV @



Y

d DUKHAN BANK

Terms and Conditions

10.

The campaign is available for all Dukhan Bank’s customers who are using Visa Credit
Cards, including supplementary cards. Offer is valid for all transactions performed at
POS including contactless and ecommerce using Dukhan Bank Visa Platinum, Visa
Signature and Visa Infinite credit cards for both local and international usage.

The campaign is for the period of 2 months i.e. Valid from 25 Dec 2025 to 25 Feb
2026. Draw will be on 4™ March 2026

Prizes: (2 Winners) A package of 2 tickets to attend the FIFA World Cup 2026 matches
as per the campaign announcement.

The package is for 2 people (Winner and companion) and includes:
5-star hotel accommodation for 4 nights

Category 1 match tickets with pre-match hospitality

Business Class airline return tickets and airport transfers
Transport to and from the match

$600 Dukhan Bank Visa prepaid card

Unique cultural activity

“Visa Everywhere” Lounge access

Visa concierge services at the hotel

Visa event, medical, and security support staff

Guest amenity/gift worth $400
Exclusions:

o Any item NOT specified in the itinerary will incur supplement charges
o Meals (Other than specified in the inclusions)

o Transportation (Other than specified in the inclusions)

.

Any expense of personal nature like laundry, minibar consumption or
international calls
o Travel Visa applications and processing fees
Winner of FIFA Package should arrange to obtain the required travel visa. If the
travelling visa for the Winner and the travel companion is not obtained, or if the Winner
was not reachable by the Bank in due course, or if the Winner refuses or cannot avail
the Prize for whatsoever reasons, the Package shall be deemed null and void, however
the Winner has the right to claim cash reimbursement from the Bank of QAR 14,000,
no later than 15 March 2026.
DB (Dukhan Bank) is not liable for any taxation of any kind arising from any changes
required by the Winner.
Draw qualification criteria: Customer must have cumulative spend of minimum of QAR
20,000 during the campaign and this includes minimum QAR 5000 of foreign currency
transactions.
Chances in the draw:

o 1 chance for every QAR 2,000 local spend
o 1 chance for every QAR 1,000 international spend

o Double chances for total spending above QAR 100,000
Eligible transactions:

o Local or international POS (Point of Sale) transactions
o Local or international contactless transactions

o Local or international digital payment (i.e. Apple Pay, Fitbit Pay, Garmin Pay,
Google & Samsung Pay)

o Local or international e-commerce transactions
Non-Eligible Transactions

o Cash advance, donations, fees and charges
o Any transaction that falls under MCC code 9399 (Government transactions)

o Any other transaction that the Bank deems as non-eligible as being performed
on behalf of other person instead of Cardholder (e.g. government transactions,
utilities, etc.)
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11. In case the prize is won based on a supplementary card transaction, the prize will be i &loleo oe Gl jeall OIS Ol (i EwlwVl Ol &dln, Jolsd o> 855l zioed
given to the primary Credit Cardholder only. a8lo| adlny alawly

12. Dukhan Bank employees & first-degree family members are not eligible to participate el (50 &S, Linol) Laldde e eVl @l oo peiMsle sy wlss iy gabgo
in the draw.

13. Each Visa Credit Cardholder will be entitled to a single prize irrespective of the .S,3 gy alagiwl e Ll pag bhad sa>lg 855l 8l @l Jol> JSU G
eligibility criteria that he/she may comply with.

14. During the raffle draw the following details will be extracted from Dukhan Bank system bl ge LgsS,Lieg 0l iy ol ¢ @l wbludl zlhisow! pirw «omewdl sy ;L..«I
and shared with third parties such as Ministry of Commerce and industry, Visa or FIFA  Juw csde Jouids aid aloxl 0ia Lol,eV (FIFAg (Visag caclually 8l 8,159 Jio )51
and for the purpose of this campaign only including but not limited to: customer name, Jlg=ll p8)9 capazill adladl pd)9 « Jurosll powl 1 paz)l V Jboll
QID phone number. )

15. The Winner of FIFA Package must inform Dukhan Bank about the name of his .S Sy (890l powl Ulss ey M| ™FIFA 2026 plladl (wlS &l skl sJe e
companion to be able to make the necessary arrangements with Visa and FIFA t0  auiyi 5,009 p38)l 8,5 W)l ,S135 5891 FIFA ¢ Visa go C\.o)\l.” Ol cly=>] oo il
provide football match tickets. Once nominated the names cannot be changed and (i gz pi ol Lol V| 81,Ladl Jg> cm_...u U NIESWETRAVVRY cslocw VI
only the nominated people will get access to the match. Current FIFA T&Cs will be Ly Jgasmallg FIFA e 8,5lall pl8>Vlg bog,idl olall lis 8 sikds
applied.

16. Tickets to FIFA world cup 2026, whether awarded as a prize and/or are included as ~ &3lSJ g, dlos> oo ol 83515S Aodis wolS clgww (™FIFA 2026 pllall LulS ,Slis giass
part of a promotion, must be accepted and awarded, and are subject to all the  0id 1>gi .cod oS lpdosd g 3V Gu> o FIFA (e 6,5Lalls lpy Jgasall plS>Vlg bg il
applicable terms and conditions prescribed to such tickets from time to time by FIFA. (s Joludl &gy "SIl plaxcwV alell P5Vlg bg,idl" w8 plS>Vlg oyl
Such terms and conditions are contained in the general Terms and Conditions for the o 325 gl 83l=S slgw ,S1il Jgud Asjg .fifa.com gégo (sle £ MbW asliolly «"cacMoll
use of Tickets and Stadium Code of Conduct (which can be reviewed at fifa.com) by 25Vl bg,uidl ells gro> (sde 8,53l Jol> o dlolS dadlgo &lioy duzgyi las>
accepting tickets as a prize and/or as part of promotion, the holder is deemed to have
accepted all the applicable terms and conditions.

17.  FIFA match tickets are not refundable, transmissible and cannot be exchanged to cash. 1345 lpJlaswl ,Soy Vo « Jug=ill ol sls W abld e ™FIFA 2026 pllal w8 ©l,le SIis
Dukhan Bank will not be responsible for any issues/additional requirements or slei oS, s90l sl ol @lo| wlllhio ol WMSie Sl e @dsguwe Sl Ulss cly Jaxs Vs
anything whatsoever in relation to the match tickets from the time is handed over to  §,sLall pS>Vlg bg,il) JolSJl 835l plaziow! gasuy 5lal) lpaduws a2 wl,lwell ;Slis
the Winner and the usage of the prize will be under FIFA terms and conditions. . .FIFA <

18. Dukhan Bank reserves the right to disqualify any Winner from receiving the prize, if, . slholl 0,18 (889 clsg (835l Lsle Jgazdl oo 3516 ST slesiwl (s Bl Ul cliy basizy
in its sole discretion.

19. Dukhan Bank reserves the right to conduct a new draw to replace any winner who  wlly suc ago Jolgdl sy 516 ol JhuwiwV 1> cxew sha] 88 xb obes el bhaix
cannot be contacted via the contact details registered with the bank within five (5)  Jsazdl ass &lsg el g6 oo Joc oUl (5) duwos JWs bl S @leuwol! JlasVl
working days from the date of the draw, after obtaining prior approval from the aclially 8, 8,59 (o @suodl @sdlgoll (sde
Ministry of Commerce and Industry.

20. The Bank may, in case of isolated circumstances, at any time without prior notice,  @o3aoll 83l=l Jlowiwl - (B o] Lg> Wiy Sl sy bzl NP NI
replace or substitute the prize being offered under the promotion with another prize  wlss b (slholl i) By clsg cdpsline sl @ilow dasd wld S, 855l @zl Lo
of equivalent or similar value, at the sole discretion of Dukhan Bank with prior approval aclially 8,5l 8,139 o @suuodl @asdlgoll (sle Jgazl 2y
from Ministry of Commerce and Industry.

21.  Once the Winner(s) have been selected and have been informed of their win, should ! &sin o U] &u,6 oo gy 30 JMs LpoMiwl ol 855U 55la)l adlao picdl> (9
a Winner not claim and/or receive the prize within 30 days from the raffle draw date (5% (aclually &L=l 8,139 LUas| 320) =L Olss cli bagizy pWiw VI gioy 3w SV ol
or for whatever reasons, Dukhan Bank reserve the right to notify Ministry of Commerce  Joxiy Vg .elidl yas3 lasg =1 w28 83l plaseiwl ol 2> 56 iV Cxeadl <= 8sle]
and Industry and conduct another draw to replace the Winner with a substitute or use s Sl aWo clpsl ol 6351l pMicwl (s 3 W1 dses Lis 28 o, sl bl
the prize for another purpose at the Bank’s discretion. The Bank will not be responsible
for any fees incurred as a result of the delay in the pick-up of the prize or for the
expiration of any vouchers. L ) . .

22. Dukhan Bank will not be responsible for any third-party issues/additional requirements sleii 3l 90l Sl gl &8lo] wldlio gl WMSiwo Sl e adgguno Sl Ulss by Joxy V
or anything whatsoever in relation to the specification of the prize from the time it is plel) Lpoudws ae 835l wlaslgos
handed over to the Winner. . ) .

23.  Dukhan Bank is not liable to any taxation of any kind arising from that may occur from 83l e pxis 18 il @l pe MYl ol slw e adsgano Sl o Vs iy Joxiy V
the Winner’s nationality, country of residence or payment commission and will not be  aJgguuall 0a>9 jilall Jaxiyg .28l wVsac gl aiold] Al ol 3lall &z dage ilS slgw
held responsible for making any tax payments of any kind. The Winner will be liable  awow Jl wlp=l) JUas VIl Olsly>] o o3l o Slly da=iuodl Cilyall gao> slocw ¢ @y pa=ll
to make all necessary tax payments and to take any necessary notification to Qaizeoll
appropriate authorities.

24. Dukhan Bank shall not be breach of its obligation or otherwise be liable to conduct the (s ,lroiwVl s Olg=adl ¢ly>] e adogno i Jozy Vg (ilol il Mss olss iy ey Y
draws, continue to offer the FIFA world Cup 2026 acquisition and usage campaign  s9 «lp) &lai,o ilg=> i pyas ol ™FIFA 2026 pllell GulS ol plaziwly wlusS dlo>
promotion, offer or award any prize pursuant to the said promotion, as a result of any ~ Wg,b i olS>Vlg bg il o0ig) Bdg 8,0l sgill Gy raily 6,00 88 Ga> gg8 Jl>
Force Majeure event. “Force Majeure Event”, in these terms and conditions, shallmean  wleljdly WLVl pazdl V Jiell Juw (sle el (59 Loy cliull) @gieall 85l (e )l
circumstances beyond the reasonable control of Dukhan Bank including amongst other  «&slad &,V (Si 8 audbg (399 sl duogS> wlp> sl | e 8yslall ol o JlacVlg losll
things, strikes and other industrial disputes, acts and regulations of any governmental  w.olgelly ,...aLchI Jio ekl &)leSlly 0lpubll of esulgoll of Jaidl Jilwg s Jhei Sl
or supra national bodies or authorities in any jurisdiction and any transport, port or air  .wg,=Jls ws,5 VIl acliall oblhoV of BMeVl (]| aslo)| slall B bl yilwg wllaelly
disruption, acts of god, hurricane, tornado, and other weather conditions, lockout or s ol «blas)l Jlac sl (auld,VI JlacVlg (o, lzdl gasll Jlacls «uyzeilly el Jloacly
other industrial disturbance, war, riot, sabotage, act of public enemy, terrorist act or o dasell ol Vl olos Ulss ey wloljl wapisi (V! 03 Jio 99 . S,31 dumub @18
gang violence, flood or other natural disaster. In such circumstances, Dukhan Bank oo o] ST ] &l wgs 5589 JSaiug Hilals
obligation to the eligible persons shall automatically stand discharged without
necessity to provide notice. .

25. In all matters relating to the FIFA World Cup 2026 acquisition and usage campaign,  is5 .™FIFA 2026 pllal (wlS wBlhy plaziwly wluwsS! @losy ddleioll ,eoVl gro> (o9
Dukhan Bank’s decision and records shall be final and binding. All other cards and  bg,ils S,V wBUadl plS>lg oy, Unyl ikds .awloy dules aMaws Olss cliy whl,$
General Terms and conditions of the Bank to apply. Ll aolsl aslell PE>Vlg

26. The Bank may, at any time, at its sole and absolute discretion, without any notice or  &i> ol sled] (o Sl el of Hlei] o1 Ugsg slboll 0284 l.nsgg g sl XTI

reason whatsoever, cancel, remove, vary, supplement, amend or modify any one or
more of the Specific Terms and Conditions of this Campaign.
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The Specific Terms and Conditions as well as any further changes will be available on
the Dukhan Bank website during the Campaign Period.

Dukhan Bank Credit Cards Terms and Rewards and General Terms and Conditions
apply.

These terms and conditions are governed by the laws of the state of Qatar and state
of Qatar court shall have jurisdiction to hear and settle any dispute arising in
connection to this campaign.
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