09 liy
BARWA BANK

daulpall dsUay Inguiig olAal
MURABAHA CARD TERMS & CONDITIONS

CREDIT CARD - CONDITIONS OF USE

In consideration of the Barwa Bank Qatar (P.Q.S.C.), (hereinafter called “the Bank”) agreeing
to make a Credit Card (as hereinafter defined) available to the applicant (hereinafter called the
“the Cardholder”) at the Cardholder’s request, the Cardholder hereby agrees to the following
conditions of use (hereinafter referred to as the “Terms and Conditions”) Activation and/or use of
the Card by the Cardholder shall be deemed acceptance of these Terms and Conditions (and any
additional applicable terms and conditions).

1. Definitions and interpretation

1.1 “ATM” means an automated teller machine or any Card-operated machine or device whether
belonging to the Bank or other participating banks or financial institutions nominated from
time to time by the Bank, which accepts the Card.

1.2 “Bank” means the Barwa Bank of Qatar (P.Q.S.C.), its successors and its assignees.

1.3 “Card” means the applicable Credit Card issued by the Bank to the Cardholder and includes
primary, supplementary and replacement Credit Cards.

1.4 “Cardholder” means an individual for whose use the Credit Card is issued by the Bank and
includes the Primary Cardholder and any Supplementary Cardholder.

1.5 “Card Account” means the Credit Card Account opened by the Bank for the purpose
of entering all credits and debits received or incurred by the Primary Cardholder and
Supplementary Cardholder, if any, under these Terms and Conditions and includes, without
limitation, all debts incurred resulting from any Cash advances and/or Charges and/or
liabilities arising out of or in connection with any Card Transaction or otherwise.

1.6 “Card Transaction” means any Cash Advance made by a bank or the amount charged
by the Bank or any Merchant for any goods, services, benefits, or reservation (including
without limitation any reservation made by the Cardholder for air, ship, rail, motor or other
transportation or hotel or other lodging or accommodation or other transportation, rental or
hire, whether or not utilised by the Cardholder) obtained by the use of the Credit Card(s) or
the PIN or in any other manner including, without limitation mail, telephone or facsimile
order or reservations authorised or made by the Cardholder regardless or sales slip or Cash
Advance or other voucher or form is signed by the Cardholder.

1.7 “Cash Advance” means any amount obtained by the use of the Credit Card, the Credit Card
number or the PIN or in any manner authorised by the Cardholder from the Bank or any
other bank or financial institutions or ATM displaying the Card Scheme logo.

1.8 “Charges” means all and any purchases charged and all amounts payable by the Cardholder
arising from the issue or use of the Credit Card and/or all and any purchase charged by
use of the Credit Card number or the PIN and includes, without limitation, all Credit Card
Transactions, fees, charges, profit, expenses, damages and legal costs and disbursements.

1.9 “Credit Limit” means the maximum outstanding balance permitted by the Bank for the
Card Account for the Primary Card and supplementary card and notified to the Primary
Cardholder from time to time.

.10 “Current Balance” means the total balance outstanding on the Card Account payable to
the Bank according to the Bank’s records on the date the Statement of Account is issued
including all charges and liabilities.

.11 “Merchant” means any retail outlet, person or corporate entity supplying goods and/or
services that accepts the Credit Card of the Cardholder as a means of payment or reservation
by the Cardholder.

.12 “Minimum Payment Amount” means either 3% of the outstanding balance or a minimum
payment amount that the Bank may specify in the applicable Statement of Account.

.13 “Month” means calendar month.

.14 “Payment Due Date” means the date specified in the Statement of Account by which date
payment of the Current Balance or any part thereof or the Minimum Payment Amount is to
be made to the Bank.

.15 “PIN” means the personal identification number issued to the Cardholder to enable the
Credit Card to be used at an ATM and/or other authorised terminals for a Cash Advance or
transaction.

.16 “Primary Cardholder” means a person other than a Supplementary Cardholder who is issued
a Primary Card and for whom the Bank first opens the Card Account.

.17 “Statement of Account” means the Bank’s monthly or other periodic statement of account
sent to the Primary Cardholder showing particulars of the Current Balance incurred by the
Primary Cardholder and the Supplementary Cardholder, if any, payable to the Bank.
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1.18 “Supplementary Cardholder” means the person who has been issued with a supplementary
card by the Bank, at the request of the Primary Cardholder, unless the context requires
otherwise.

1.19 “Terminal” means any terminal (including points of sale) or, device through which Card
Transaction(s) or payment by the use of the Card can be performed.

1.20 “Recovery Account” means the current or savings account with Barwa Bank from which
the card payment will be recovered on payment due date or subsequent dates as appropriate.
Unless the context otherwise requires:

121
i. Words denoting one gender shall include all other genders.
ii. Words denoting the singular shall include the plural and vice versa;
iii. Words importing person shall include a sole proprietor, individual partnership firm,
company, corporation or other natural or legal person whosoever.

2. Issuance of the Card

2.1 As apre-condition for approving any application to issue a Credit Card, the Bank may, in its
absolute discretion, require the Applicant/Cardholder to issue a cheque and/or pledge and/or
assign cash deposit and/or bank guarantee in favour of the Bank for any amount determined
by the Bank. The Bank shall maintain this security so long as the Credit Card is valid and
there is any outstanding balance in the Card Account. If the outstanding balance is fully
settled the Bank shall continue to maintain this security for a period not less than forty-five
calendar days from the date of cancelling the Credit Card.

2.2 The Bank may, at any time demand that the Cardholder deposits a cheque and/or pledge and/
or assign a cash deposit and/or bank guarantee in favour of the Bank for any amount which
the Bank may require even where such a cheque and/or pledge and/or a cash deposit and/or
a bank guarantee was not demanded when the Credit Card was issued to the Cardholder. The
Cardholder has authorised the Bank to present any cheques for payment against any amount
due to the Bank.

2.3 If the Bank holds any security as collateral for the issuance of the Credit Card, the Bank
reserves the right to retain such security for a minimum period of fifteen (15) calendar days
following the Credit Card cancellation and return to the Bank, whether such cancellation is
determined by the Bank or at the request of the Cardholder, provided that the outstanding
balance is fully settled.

24 The Credit Cards shall be valid for the period specified on the Credit Card and the Credit
Card can be used only within the said period.

2.5 The Bank reserves the right to change the designs of the Credit Card at any time without
prior notice.

3. The Credit Card

3.1 The Credit Card is and will be, at all times, the property of the Bank and must be surrendered
to the Bank immediately upon request by the Bank or its duly authorised agent. The Bank
reserves the right to withdraw the Credit Card at its absolute discretion and/or to terminate
the use of the Credit Card, with or without (as in its absolute discretion deems fit) prior
notice, and in whatever circumstances it deems fit.

3.2 The Credit Card may be collected by the Cardholder or sent by post or courier to the address
notified to the Bank by the Cardholder at the risk of the Cardholder.

3.3 Upon receipt of the Credit Card, the Cardholder shall sign on the Credit Card immediately
and such signature and/or use of the Credit Card will constitute binding and conclusive
evidence of the confirmation of the Cardholder to be bound by these Terms and Conditions,
notwithstanding that the Bank is not notified of the Cardholder’s receipt of the Credit Card.

34 In order to activate the Credit Card, the Bank may in its absolute discretion require the
Cardholder, upon receiving the Credit Card, to communicate agreement to these Terms and
Conditions either by calling the Bank on the number specified by the Bank or in writing by
signing and returning the acknowledgement included with the Credit Card.

3.5 The Credit Card is not transferable and shall be used exclusively by the Cardholder. The
Credit Card may not be pledged by the Cardholder as security for any purpose whatsoever.

3.6 INTERNATIONAL MURABAHA: Is the Murabaha Transaction executed by the Bank
for the outstanding Credit Limit amount, whereas the customer has expressed his desire to
purchase the share of the Bank in the commodities and metal portfolio, owned commonly
between the Bank and other partners (the “Partners”) and which are divided into commodity
shares. The customer shall be introduced as a partner with the partners and shall replace
the Bank in the commodity portfolio, provided that the customer shall bear the risks
accompanying ownership of the commodity portfolio, including the risks of changes in
price, whereas the Bank has expressed his approval to the above; and therefore, both parties
have agreed that the terms shall constitute the basis of the relationship between them.

3.7 Each Murabaha has a maturity of one month. The last payment date is the as per the statement
date of every month and the monthly Murabaha will be processed on the next working day
following this day.

3.8 The customer’s signature on this contract shall be interpreted as a declaration on his part
as a partner in the commodities held in common with the Partners. The customer also
acknowledges that he is fully aware of all of the financial risks related to the holding of
such share, and that he shall together with the Partners (on a pro rata basis), guarantee the
Transaction (that the subject matter of this partnership) effective from the date of signing
the application. Customer agrees to refrain from claiming his commodities, despite his
eligibility to do so, in accordance with his obligations to the Partners. The signature of the
application shall be deemed as a legal handover of the commodities sold and shall release the
Bank from liability in connection with the actual delivery of the commodities.
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3.9 The customer has agreed that the commodities he purchased from the Bank according to the
Murabaha contract has been sold: “as is”, and “wherever it is located””; in accordance with
its status, conditions and current location; with no responsibility for the Bank for any defects
that might be found in this share.

3.10 Both parties agreed that the Bank shall have the right, freely and at any time to assign,
alienate or transfer part or all of his rights and obligations stipulated in this agreement to any
other financial institution. The customer may not assign, alienate or transfer any of his rights
and obligations that are stipulated in this agreement without getting the Bank’s prior written
consent.

3.11 The customer has admitted his waver of any rights due to him as per the partnership
provisions, for example, but not limited to, the approval of authorising any of the remaining
partners to sell his share to a third party or to anyone of the partners without referring to him.
Besides, this declaration shall be deemed as a final and irrevocable approval.

4. Use of the Credit Card

4.1 The Credit Card is issued for use in connection with the facilities made available by the Bank
from time to time at its absolute discretion including but not limited to the following:
a. The payment for any purchase of goods and/or services, which payment may be charged
to the Credit Card Account.
b. Any ATM transaction effected through the use of the Credit Card.
c. Cash advances as set out under clause 5 here of; and/or
d. Other facilities subject to pre-arrangement with the Bank, if applicable.

42 An ATM facility has been incorporated in the Credit Card and the Cardholder shall be
responsible for all transactions whether processed with the Cardholder’s knowledge or by his
express or implied authority. The Cardholder hereby authorizes the Bank to debit his Card
Account with the amount of any withdrawal in accordance with the record of transaction.
The Cardholder accepts the record of transaction as conclusive and binding for all-purpose.

4.3 The Bank will issue a PIN to the Cardholder for use at any ATM and Point-of-Sale, which
will accept the Credit Card. The Cardholder agrees that:
a. The PIN may be sent by post to the Cardholder at his risk
b. The Cardholder shall not disclose the PIN to any person and shall take all possible care to
prevent discovery of the PIN by any person,
c. The Cardholder shall be fully liable to the Bank for all Card Transactions made with the
PIN whether with or without the knowledge of the Cardholder.

4.4 All deposits of cash and cheques made by ATM card at ATMs/other terminals that belong
to the Bank are subject to verification by two employees who are appointed and authorized
by the Bank and the Cardholder agrees that the verified deposited amount is the actual
amount deposited. Clearing cheques are the only kind accepted for deposit at ATMs and get
deposited in the account upon collection.

4.5 The Card may be used by the Cardholder within the Credit Limit notified by the Bank.

4.6 Notwithstanding that the Cardholder’s Credit Limit has not been exhausted, the Bank shall
be entitled to, at any time and without prior notice and without giving any reason and without
liability towards the Cardholder, withdraw and restrict the Cardholder’s right to use the
Credit Card or refuse to authorize any Card Transactions.

4.7 The cardholder shall be liable for all online charges incurred on the Credit Card where their
card Secure password has been used to complete the transaction.

4.8 The Cardholder shall not use the Card or allow any third party to use the Card in a
Transaction prohibited by Islamic Shariah. All Transactions involving Merchants which
the Bank is aware conduct a business prohibited by Shariah, including but not limited
to, alcohol, pork products, gambling, casinos, bars, nightclubs, Merchants selling and/or
providing pornography related products and/or services may be declined. In case of such use,
the Bank reserves the right forthwith without notice and without liability to any Cardholder
to cancel the Card and the Cardholder shall immediately following such cancellation, pay all
outstanding amounts in respect of such cancelled Card to the Bank

5. Cash advance

5.1 The Cardholder may obtain Cash Advances in such amount as may be acceptable to the Bank
from time to time at its absolute discretion, by the following means:

a. Presenting the Credit Card at any office of a member institution of Mastercard or VISA
International, which offers such facility together with evidence of his identity and signing
the necessary transaction record; or

b. Use of the Credit Card on any ATM of the Bank or any other bank or institution with
whom the Bank has arrangement(s) for the use of the ATM of the said bank or institution
(in which case the amount of each advance will be further subject to the applicable daily
withdrawal limit of the ATM or Terminal).

c. The use of the Card by the Cardholder to obtain a Cash Advance shall be deemed to
constitute the agreement of the Cardholder to pay fee on each Cash Advance as prescribed
by the Bank from time to time.

6. Payment

6.1 The Cardholder agrees to pay to the Bank upon the request of the Bank an annual fee as
prescribed by the Bank for the Credit Card when issued or renewed. A handling charge
as prescribed by the Bank is payable by the Cardholder to the Bank immediately upon
the request of the Bank for the issue of a replacement Credit Card. Additional charges as
prescribed by the Bank are payable by the Cardholder immediately upon the request of the
Bank for the provision of copies of sales/Cash Advance drafts and any further services the
Bank may provide from time to time. The Bank may from time to time change the amount
of fees or charges payable by the Cardholder to the Bank under these Terms and Conditions
and the period of time within which the fees are payable by the Cardholder to the Bank under
these Terms and Conditions. Such charge shall apply from the effective date specified by
the Bank.
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6.2 The Cardholder shall and undertakes to stay within the prescribed Credit Limit assigned/
established by the Bank for the Cardholder unless prior written approval to exceed this
Credit Limit is obtained by the Cardholder from the Bank and further undertakes to affect
no purchase(s) or transaction(s) which may cause the aggregate outstanding balance of the
Cardholder’s obligations to the Bank under all such purchases and transactions to exceed
such Credit Limit.

If the Cardholder exceeds the Credit Limit, the Cardholder shall, in addition to the amount
payable under clause 6.4 hereof, forthwith pay to the Bank upon demand by the Bank the
full sum by which the Credit Limit is exceeded. In the event of a failure by the Cardholder
to pay to the Bank the full sum demanded as aforesaid, the whole outstanding balance on
the Cardholder’s Card Account shall become immediately due and payable to the Bank.
Additionally, over limit charges may be applied.

6.3 All payments for purchases of goods and/or services and Cash Advances and all Card
Transactions effected by the use of the Credit Card and all annual fees, handling charges,
additional charges, profit charges and/or late payment charges shall be debited to the Card
Account in the billing currency and shall be reflected in the Statement of Account.

6.4 The Cardholder may choose not to settle the Current Balance in full, in which case the

Cardholder must, on or before the payment due date, pay:

a. If the Current Balance does not exceed the Credit Limit which the Bank has advised to the
Cardholder, 3% of the Current Balance or Qatar Riyals (QAR) 250/- whichever is higher
(hereinafter referred to as the minimum payment); or

b. If the Current Balance is less than QAR 250/- then the Current Balance becomes fully
payable; or

c. If the Current Balance exceeds the Credit Limit, the Minimum Payment Amount and the
excess over the Credit Limit; or

d. The minimum payment amount agreed between the Bank and the Cardholder for
purchases made under an installment scheme which shall be in addition to any payment
due under (a), (b) or (c) above.

e. If the previous Minimum Payment Amount and/or the excess over the Credit Limit as
stated in clause (a) and (b) above (herein called the unpaid outstanding) is not paid in
full, the Bank may in its absolute discretion and without prejudice to any of its rights
hereunder allow the Cardholder to pay;

i. If the Current Balance does not exceed the Credit Limit, the Minimum payment
Amount and the unpaid outstanding; or
ii. If the Current balance exceeds the Credit Limit, the Minimum payment Amount and
excess over the Credit Limit and the unpaid outstanding; or
iii. If the Cardholder pays to the Bank less than the Current Balance by the payment due
date or no payment is made or payment is made but not in full or payment made after
the due date, or due to Cash Advance, a finance charge at a rate prescribed by the Bank
(calculated on daily basis) will be applied.
— To the Current Balance until any repayments are credited to the Card Account and
thereafter on the reduced balance, and
— To any Card Transaction effected since the date when the latest Statement of
Account was issued with effect from the date(s) of the transaction (s).

6.5 The Bank shall be entitled to treat:

a. Any sales draft transaction record, credit voucher, cash disbursement draft and/or
other charge record bearing the imprint or other reproduction of embossed information
contained on the Card and duly completed, and/or

b. The Bank’s record of Cash Advance or of any other Card Transaction(s) effected by the
use of the Credit Card including but not limited to transaction(s) effected via mail order
or via the telephone or via the internet; as evidence of a debt properly incurred by the
Cardholder to be debited to the Card Account.

6.6 If the Cardholder fails to pay the Minimum Payment Amount by the Payment Due Date a late
payment charge prescribed by the Bank will be levied.

6.7 All payment made by the Cardholder shall be in the billing currency of the Card Account.

6.8 All payment received by the Bank from the Cardholder may be applied in the following
order of payment or in any such other order the Bank deems appropriate:

Non-sufficient funds fee;
Over limit fee;

Annual fee;

9. Installment on Plans;

10. Retail Principal;

11. BTF Principal;

12. Cash Advance Principal.

1. Fee on cash advance;
2. Profit on Retail;

3. Profit on BTF;

4. Service fee charge;
5. Late fees;

6.

7.

8.

6.9 The Bank shall be entitled at its sole discretion to vary the rate or method of calculation of
the annual fees, handling charges, additional charges, profit charges, the specified Minimum
Payment Amount, and/or late payment charges or any other Charges.

6.10 The bank may waive part of the profit to the cardholder as a Gift/Hiba, and subject to the
approval of the bank’s management, without any contractual obligation on the bank.

6.11 Without prejudice to the Bank’s rights at any time to take the appropriate legal action, the
Bank may charge fees on any returned unpaid cheques drawn by the Cardholder in full or
partial payment of the outstanding balance.

6.12 If a Card Transaction disputed by the Cardholder is subsequently proven to have been
originated by him the Bank retains the right to charge back the principal amount with profit
as from the date when the transaction took place.

6.13 The Bank’s acceptance of late payments or partial payments or cheques or money orders
marked as constituting payment in full or any waiver by the Bank or any indulgence granted

BBF_R_001_Murabaha Card Terms & Conditions_20190916.indd 4

el il il e e (a paitall / 3aa ) GlaiV) aa 3llai e Jay ol A8Uad) Jdls 262326

el s e i) o slail Aay i A€ 480 e e 48U (el Jimny ol La A Jals

Dsbat o (b i 28 (C3lalae) Alalas sl ) i (Gllee) dlee ol e il Ui agaty LS
O] aall o)yl e xaen (s AUl Jala il 3l a0 il IS )

Gaiad) glual W ASLAYL i) (el e cpandy oY) aall A8l Qs jlasdlla
O a5l (3 JalS i laall i) ol e Bl el () T 58 a0l o 6-4 580 Con s
iy il o3lef oSl paill e s lhaall JalSH glaall alass 8 480 (s 3léa) s
(I3 ) ALYl g Ty 58 alaald S0 5 s AUl Jals Ay s e JlSI ) apa )

Al Hlaiila o s im0

Gt o AUAd) Al ppan 5 Aol L) s ciladal) S/ 5 alod) il e illie asan aadi 36
LY a5 Ailay) oSl g A0 gl sy 5 A siadl) o s e s AtV AUl pladi il
il s el g o (e 6 sl Alesy A8Uad) Gl e Rl Sl 6 s i/

8 5l B agle o ddlalloda 85 o JSIl (s lad) pa Ay s pre i) A8l Jlal 520446
sanad of ) Sleaiul &
o 3% A AUl Jalad @il o581 S3 SLEEY) 2l et ¥ g lall ana N S A & ([
e alandl a1 asl Badly L Led Ll L) (e Legdl — (5 518 Uy 250 5l (s tadl aea
(el slaud) Bt (5 lall sna I o s k8 Jly 250 e i g ladl da QS A 3 (0
S eyl aa e 53l 50 dlad) Fany Yl Ll aa sl gl ana ) S Al & (@
b el Al e (gl 2 Y Alad) dela s il o adde AN Sandl aluad oY1 sl (o
(@) s (@) 5 () e s Baionn Do ilua (51 N AYL 585 of any Al 5 Jasnil) Aad o g
Slel
Al b lagile (a seaie 58 Lo LtV aa e 83550 /5 dandl dlid oV sl S Als 3 (6
Do QAL pannih e (MRaandll e dddall bl Bl b Lad Legd) L) o3k ()5 ()
302 28Ul Jalad pansy (f s sar 4 i (g 51 IYAY) (33 gy (Bllaall & s (38 5 lll
Sl alual g alaadl atial a1 aall (¥l aa Sty Vs olall apa S A 6]
Sl e
aa e saly g alad) flad ) e sl o Y aad) ety s lall ana N AN 8 2
sl e ) g lal s )
Al 3 3T uY) f )5 b g bad) ana )l (e 8T elill aa A8 Jala IS 3 8 3
Sl ol BtV ) e M) o JalS H e ale dlaw Al 6 g a e gl slanaae
(e ool (e Cnad) bl saa sl Jaaa s gy (el i il Jlie
Spal) (e @S aay s Ll il () AT il ol Gl e o lad) ana i e -
5 cadliiall
G e T i) lia (o€ 3 AT 550 im ey 5 (e syt i A iUad) 4 Lides e —
(ESdladl) ALl (7))

sae Jalaill All (35, 5-6

AT smy o i/ 5 20085 ) sal onan B ) Ll Zagesd 1/ 5 Malna Jins /5 lana 5,588 (61 (
i/ 5 e saY) G ALS 5 Al 52 )5 5 AT e sl (gl 5l Aaay Jasy

O Ay aladinly (5 sad (o Al iy (Cidlalas) Alalas (o 5l Ap0i) daludly Salad) Gl Jass (2
Calgdl e 5 a5l Gyl e el ) (Sleaall) Aldaall jeasdl Y Jial Jas e Gl 8Ly
Al Gl (g peadd s aa J0 AU Jala 0S5 (531 gl e JiIaS e Y1 pe S

sy e el Blaaia gy 5 8 ol adal (oY) aal) da 8 AEU) Jdls 3480 A L3646
Ll Lasasy i) salidl slad)

Ul Ol Lalal) 0 5ill Aleny Z8lal Jola 48 jaey 330msall Alladl) maen 555 7-6
AT i gl sl (A o il AU Jala (e il Lalaliy 3l Slasdl e ases Gkl 522 8-6

e el ol

Ayl dlull a sy L1
Lol el el 2
Ugaallsaa VI e #5103
ledlloss) 4
oalllase, 5

S e Jisal s 6
Ol as Glaiass 7
EEp e 8

W hhaclial 9
23l gl Jeal |10

W gaal) 33a,¥1 Jual 11
gl el Jual 12

/53 el a gasy sl 5 A siaal) agas sl Sl A8y jha ol Jame it (LAl o il La g olidl 35,96
sl sl 5 oaliall Sl o sy /5 el Gl 5 A sl s N A ad i/ Al o sl
RESEA PV,

B3] A8 sal LI gamiy o (e o /A0S AUl Jlad g ) G s 3 e JLEN SLiill 550 10-6
il e (g8l o) 33 (gl o 50 celi)

U o il 5 ea o uliall sl o)y a ) SLASY B ol (8 elad) 55 day DAY are e 1146
a5 Qe sy ety L AUl (alas Ly ol Banise 38 53 jiane S (ol (e Lasas
LGaisall Ayl

i (e Tl oyl 2828 Jala (ol (e Ll ¢ 5l AU A ldes of L) A 3 12-6
Akl e ) e )l e T ylgie ) sl pa sl Elaadl ol i) 8 ally Sl a iy

S Al ) sl ol el o A jal) cladall o s, aliall e gadll bl Jsd JC3 Y 13-6
(o aniay il oLl Liile 48Ul Jalad i dabas ol 5f el s e 5 ol 5l el ol

9/16/19 12:25 PM



to the Cardholder shall not operate to prevent the Bank from enforcing any of its rights
under these Terms and Conditions to collect the amount due hereunder, nor shall such
acceptance operate to prevent the Bank from enforcing any of its rights under these Terms
and Conditions to collect the amounts due hereunder nor shall such acceptance operate as
consent to the modification of these Terms and Conditions in any respect.

6.14 The Cardholder hereby expressly agrees that if any sums shall be due from the Cardholder to
the Bank at any time under the Card Account or the Cardholder shall be liable to the Bank on
any Banking account or any other account current or otherwise in any manner or if default is
made by the Cardholder in the provisions of such accounts or in, any other Banking facilities
granted by the Bank to the Cardholder, then and in such event, the whole outstanding balance
on the Cardholder’s account shall become immediately due and payable and provisions of
clause 9 hereof shall be applicable.

6.15 Notwithstanding the exercise by the Bank of any of its rights hereunder, profit, finance
charges and payment charges at the rates prescribed by the Bank shall continue to be
chargeable on any sums of money which remain due and unpaid after the exercise of any of
the Bank’s rights and in the event that a judgment is obtained in relation to any sum wherein
it is adjudged that any sum of money be paid to the Bank, profit/finance charges/late payment
charge shall be payable on such sum of money so adjudicated to be payable to the Bank from
the date of such judgment until the date of full payment of such sum of money so adjudicated
to be payable to the Bank.

6.16 Any cash deposit may only be regarded as having been received by the Bank upon crediting
the same to the Card Account.

6.17 The Cardholder agrees that records of the Bank of any Card Transaction affected by the use
of the Credit Card shall be conclusive and binding on the Cardholder for all purposes.

6.18 Non-receipt of Statement of Account shall not be construed by the Cardholder to be sufficient
reason for non-payment of Charges.

6.19 The Bank will credit the Cardholder’s Card Account with the amount of any refund only
upon receipt of a properly issued credit voucher from the Merchant.

6.20 The Cardholder will not be allowed to transfer funds from one Card Account to another in
settlement of the Charges of a Card Account, unless an explicit prior arrangement to this
effect is made with the Bank.

6.21 If the standing order payment option is chosen by the Cardholder, the amount due as specified
on the statement (3%, 5%, 10%or 100% of outstanding depending on the Cardholder’s
choice) is checked and recovered from the Recovery Account on a daily basis from the
payment due date till the full amount due is recovered.

7. Supplementary Card joint and several liabilities

7.1 Where requested, the Primary Cardholder authorises the Bank to issue supplementary card
for use on his account to the person(s) designated and named by the Cardholder who is/are
over 18 years of age and agrees that the Bank can but is not obliged to, provide information to
him/her about the account. The Primary Cardholder also understands that the supplementary
card fees will be billed in his statement and it will be his primary responsibility to honor
all charges incurred on the supplementary card. The continuation of the membership of the
Supplementary Cardholder(s) will be dependent on the continuation of the membership of
the Primary Cardholder.

7.2 The Bank may in its absolute discretion issue a supplementary card to a person nominated by
the Primary Cardholder and approved by the Bank. The issue of supplementary card(s) shall
be subject to such terms and conditions, which the Bank may deem necessary.

7.3 The Terms and Conditions applicable herein to the Primary Cardholder shall apply (mutatis-
mutandis) (that is with the necessary changes) to the Supplementary Cardholder and for
such purpose the terms “Cardholder” and the “Credit Card” shall be read and construed
as if the terms “Supplementary Cardholder” and supplementary card were substituted
therefore. Every Supplementary Cardholder shall be jointly and severally liable with the
Primary Cardholder for costs, for all goods and services and Cash Advances obtained and all
Transactions generated by the use of the Credit Card.

7.4 The Bank may in its absolute discretion commence an action or proceeding under this sub
clause against the Primary Cardholder or the Supplementary Cardholder or both.

7.5 The Credit Limit assigned to the Primary Cardholder is inclusive of the Credit Limit of
the Supplementary Cardholder and the Primary Cardholder shall not permit the total of the
Charges incurred under or through their respective Cards to exceed the said Credit Limit.

7.6 The validity of the supplementary cards is dependent upon the validity of the primary Card.
The termination of the supplementary card or Supplementary Cardholder’s Agreement
with the Bank for whatever reason shall not terminate the primary Card or the Primary
Cardholder’s Agreement with the Bank.

7.7 The undertakings, liabilities and obligations of the Primary Cardholder and the
Supplementary Cardholder to the Bank and Bank’s rights herein shall not be affected in any
way by any dispute or counterclaim which the Primary Cardholder and the Supplementary
Cardholder may have against each other.

7.8 In addition to the aforesaid, the Primary Cardholder shall be fully liable to the Bank for all
Charges and other liabilities incurred by the Primary Cardholder and the Supplementary
Cardholder notwithstanding any legal disability or incapacity of the Supplementary
Cardholder, and the Primary Cardholder shall indemnify the Bank against any loss, damage,
liability, costs and expenses, whether legal or otherwise, incurred or suffered by the Bank by
reason of any breach of these Conditions of Use by the Supplementary Cardholder.

8. Loss of Card/PIN

8.1 The Cardholder shall use reasonable precautions to prevent the loss or theft of the Credit
Card and shall not disclose the PIN or Card Secure to any party.
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8.2 If the Credit Card is lost or stolen, the Cardholder must immediately notify the Card Services
Center in the Bank by telephone on 8008555 In the event that the Cardholder is unable to
contact the Bank for any reason, the Cardholder must call any other 24 hour emergency
number as advised by the Bank to be followed by a written confirmation within seven
calendar days to the Bank.

8.3 The Cardholder shall be liable for all charges incurred on the Credit Card after loss or theft
but prior to notification. After the time that such notice is given in the aforesaid manner,
the Cardholder has no further liability. The Cardholder will be liable for all Charges where
charges incurred on the Credit Card after loss or theft are by the Cardholder or with his/her
consent or authority.

8.4 The Bank may at its absolute discretion issue a replacement Credit Card for any lost or stolen
Credit Card or a new PIN on these Terms and Conditions or such other Terms and Conditions
that the Bank may deem fit.

8.5 In the event that the lost or stolen Credit Card is recovered by the Cardholder, he shall
immediately return the same cut in half to the Bank without using it. The Cardholder shall
not use the PIN after reporting to the Bank of the disclosure of the same to any other party.

9. Termination

9.1 The Cardholder may at any time notify the Bank of his intention to close the Card Account
and terminate the use of all Credit Cards by giving notice in writing and returning all Credit
Cards cut into half to the Bank. The Card Account shall be closed only after the receipt by
the Bank of all Cards cut in half and full payment of all Charges and liabilities under the Card
Account.

9.2 The Bank may at any time recall all or any of the Credit Card(s) and terminate its/their use
with or without giving prior notice to the Cardholder. The Cardholder shall immediately
after such recall, return such Credit Card(s) cut in half to the Bank and make full payment of
all Charges and liabilities to the Bank.

9.3 The use of the Card shall be terminated by the Bank without notice upon the death,
incapacity, bankruptcy or insolvency of the Cardholder or when the whereabouts or the
Cardholder become unknown to the Bank due to any cause not attributed to the Bank.

94 In the event of the Primary Cardholder’s bankruptcy, death, incapacity or insolvency, the
holder(s) of the supplementary card(s) will immediately cease the use of the Card(s) and
return them cut in half to the Bank.

9.5 The Bank shall not be liable to refund the annual membership fee or any part thereof in the
event of the termination of the Card Account or the use of any or all Credit Card(s).

9.6 Notwithstanding the Payment provisions outlined under clause 6 above, all amounts
outstanding on Card Account (including that of all supplementary cards) together with the
amount incurred by the use of the Credit Card but not yet charged to the Cardholder’s Card
Account shall be payable immediately upon the termination of the use of the Credit Card in
accordance with the terms of this Terms and Conditions.

9.7 The Cardholder will be responsible for settling the outstanding balance on the Card Account
and shall keep the Bank indemnified for all costs (including legal fees and charges) and
expenses incurred in recovering such outstanding balances.

10. Exemptions and exclusions

10.1 The Bank shall not be liable for any loss or damage howsoever incurred or suffered by the
Cardholder by reason of the Bank or financial institution or any ATM terminal or other party
refusing to allow a Card transaction or accept the Credit Card or the Credit Card number or
the PIN or to extend or provide Cash advances up to the Credit Limit or at all.

10.2 The Bank shall not be responsible for the refusal of any Merchant or member institution or
Mastercard or VISA International to honor or accept the Credit Card or for any defect or
deficiency in the goods or services supplied to the Cardholder by any Merchant or where
applicable, for any breach of non-performance by a Merchant for Credit Card transactions.

10.3 In the event of any dispute between the Cardholder and any Merchant or other bank or
financial institution or any other person, the Cardholder’s liability to the Bank shall not
in any way be affected by such dispute or any counter claim or right of set-off which the
Cardholder may have given against such Merchant or bank or financial institution or person.

10.4 The Bank shall not be liable in any way to the Cardholder for any loss or damage of whatever
nature due to or arising from any disruption or failure or defect in any ATM or Terminal or
communication system or facilities or data processing system or transmission link or any
industrial or other dispute or anything or cause, whether beyond the control of the Bank or
otherwise.

11. Disclosure of information

11.1 The Cardholder irrevocably authorises and permits the Bank to disclose and furnish
information, whether in compliance to a regulatory requirement court judgment or other
business requirement as deemed necessary by the Bank. The Cardholder irrevocably waives
the Bank from all liability relating to said disclosure of information and discharges it from all
and any professional secrecy obligation, including but not limited to, the disclosure of these
Terms and Conditions to the Bank’s associates, branches, assignees, agents or other parties.

11.2 The Cardholder consents to the disclosure of the last known address of the Cardholder to any
bank or Mastercard or VISA International or its successors.

12. Indemnity
The Cardholder undertakes and agrees to indemnify the Bank against actual loss, damage,

liability, costs and expenses whether legal or otherwise which the Bank may incur by reason
of these Terms and Conditions or any breach thereof or the enforcement of the Bank’s rights
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as herein provided. Actual costs and expenses in such regard may be debited to the Card
Account and shall be paid by the Cardholder.

13. Right to set-off

13.1 In addition to any general right of set-off or other conferred by the law to the Bank, the
Cardholder agrees that the Bank may in its absolute discretion at any time and without
notice combine and consolidate all or any account(s) held either individually or jointly, of
the Cardholder with the Bank of whatever description and whosoever located and whether
in QAR or any other currency and may do so notwithstanding that the balances on such
account(s) and the sums due may not be expressed in the same currency and the Cardholder
hereby authorises the Bank to offset any such combination, consolidation set-off or transfer
with the necessary conversion at the Bank’s prevailing exchange rates which shall be
determined by the Bank at its absolute and sole discretion.

13.2 For the purpose of enabling the Bank to preserve intact the liability of any party including the
Cardholder once a writ or summons has been issued or to prove the bankruptcy or insolvency
of the Cardholder or for such other reasons as the Bank may think fit, the Bank may at any
time place and keep for such time as the Bank may think prudent any monies received,
recovered or realised hereunder or under any other security or guarantee to the credit of the
Cardholder as the Bank may think fit without any intermediate obligation on the part of the
Bank to apply the same or any part thereof in or towards the discharge of the sums due and
owing to the Bank.

14. Notices

14.1 The Cardholder must promptly notify the Bank in writing of any changes in employment or
business or address (office and/or residence).

14.2 If the Cardholder wish to close their Credit Card account, both the Primary and supplementary
card(s) shall be returned to the Bank fifteen (15) calendar days prior to the closure and the
use of the Card and supplementary card(s) shall be deemed to be terminated and clause 9
shall henceforth be operative.

14.3 Scanned instructions sent by the Cardholder to the Bank through email, together with
facsimile communication and secure online banking messages shall be considered valid and
binding on the Cardholder and the Bank may act upon instructions conveyed through this
message. The Bank may use copies of such instructions as binding evidence in any court of
law.

144 All Credit Cards, PIN, Statements of Account, demands or any other communication
under the Terms and Conditions (hereinafter collectively called “Communication”) may be
delivered personally or sent by ordinary post to the last known billing or other address of the
Cardholder on the day of delivery if delivered by hand and on the next business day after
posting, if sent by post. All communications under these Terms and Conditions sent to the
Primary Cardholder or Supplementary Cardholder shall be deemed to be sent to both.

15. General terms

15.1 The Bank shall not be liable for acting in good faith upon the Cardholder’s instructions.

15.2 The Cardholder undertakes to sign such further documents as may be requested by the Bank
from time to time.

15.3 All fees pursuant to and in connection with the Terms and Conditions are non-refundable.

15.4 The Bank shall be entitled to appoint an agent to collect all sums due to the Bank from the
Cardholder under these Terms and Conditions.

15.5 The Bank shall be entitled at any time without consent of the Cardholder to assign the whole
or any part of its rights, or obligations under these Terms and Conditions with or without
notice to the Cardholder.

15.6 The Cardholder authorises the Bank at its discretion to record any instruction and to use such
records as evidence in a court of law or other legal proceedings.

15.7 The Cardholder shall indemnify the Bank against any consequences, claims, proceedings or
losses that may arise or be incurred by the reason of the carrying out telephonic instructions
from or purported to be from the Cardholder.

15.8 The right and remedies herein provided are cumulative and not exclusive of any rights or
remedies provided by law.

15.9 The Terms and Conditions herein are binding upon the Cardholder and he shall not assign his
obligations herein to anyone else.

15.10 Each of these Terms and Conditions shall be severable and distinct from one another and if
at any time any one or more of such Terms and Conditions is or becomes invalid, illegal or
unenforceable, the validity, legality or the enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

15.11 The Bank may at any time waive, either unconditionally or otherwise, any of these Terms
and Conditions or any default or breach of the Cardholder, provided that such waiver is given
in writing by the Bank and save as aforesaid no condoning or excusing of and no neglect
or forbearance on the part of the Bank of any default or breach of any of these Terms and
Conditions shall operate as a waiver of the Bank’s rights and powers and no waiver shall
be inferred from or implied by anything done or not done by the Bank unless expressed
in writing to the Bank. Any waiver shall operate only as waiver of the particular matter
to which it relates and shall not operate as a waiver or release of any of these Terms and
Conditions.

15.12 In connection with the special discounts/offers made by the respective Merchants, the Bank
does not hold out any warranty or make any representation of the delivery, quality, design,
specifications or otherwise set out in respect of these offers. Also, these products/services are
subject to availability and will be allocated on a first come, first served basis.
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15.13 In connection with the special discounts/offers made by the respective Merchants, the Bank
will not be held responsible where any of the Merchants withdraws cancels alters or amends
these products/services. Also the Bank reserves the right to change the benefits available to
Cardholder at any time without prior notice.

16. Variation of terms

16.1 The Bank may from time to time change these Terms and Conditions. Subject to requirements
of statute, notification of any such change shall be given to the Cardholder by the Bank
either in writing or by publication thereof. Such changes shall apply on the effective date
specified by the Bank and shall apply to all unpaid profit, charges, finance charges, fees,
Cash Advances, costs and Card Transactions.

16.2 Retention or use of the Credit Card after the effective date of any change of Terms and
Conditions shall be deemed to constitute acceptance of such changes without reservation by
the Cardholder. The Cardholder must terminate the use of the Credit Card by giving prior
written notice to the Bank and return the Credit Card cut in half to the Bank prior to the
effective date and clause 9 shall henceforth be operative. Upon such termination the annual
fee paid is not refundable.

17. Anti-money laundering and funding of terrorist activities:
In accordance with Qatar Central Bank guidelines, ‘Banking and Financial Institutions
have the right to take appropriate actions against the customer in case of any suspicion that
customer activities involve money laundering or funding of terrorist activities’.

18. GOVERNING LAW

The Terms and Conditions are governed by and shall be constituted in accordance with the
law of the State of Qatar and the Cardholder hereby submits irrevocably to the non-exclusive
jurisdiction of the courts of the State of Qatar such submission, shall however not prejudice
the rights of the Bank bring proceedings against the Cardholder in any other jurisdiction to
the extent that these laws are not inconsistent with the principles of Shariah as interpreted by
the Fatwa and Shariah Supervisory Board of the Bank, else the later will prevail.

19. These Terms and Conditions shall be deemed to be an integral part of the General
terms and conditions of Banking Services Agreement of Barwa Bank (P.Q.S.C.) and
shall be read and interpreted in accordance with its provisions.
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