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The following terms and conditions (“Terms of Use”) govern the use
of Accounts or/and Cards issued by Dukhan Bank with Dukhan Bank
Mpay (QMP) enabled on compatible devices of the Customer from
time to time.

These Terms of Use form a binding legal agreement between the
Customer and Dukhan Bank QPSC (the “Bank”) and apply to the
Customer and/or anyone else the Customer authorizes to use

the Accounts or/and the Cards with Dukhan Bank Mpay (QMP)
(e-wallet). Customer is requested to review the Terms of Use
carefully before adding or using any Account or/and cards with
Dukhan Bank Mpay (QMP) because, by doing so, the Customer
agrees to be bound by the Terms of Use. The Terms of Use is to be
read in conjunction with the Dukhan Bank Mobile Banking Terms
and Conditions, Digital Wallet Terms and Condition, General Terms
and Conditions for Dukhan Bank and Account Services and Credit
Card Terms and Conditions. In case of inconsistency between these
terms and conditions and the Terms of Use, the Terms of Use shall
prevail.

Dukhan Bank Mpay (QMP) Digital Wallet (e-wallet) is one of the
payment methods requlated in line with the directives issued
by Qatar Central Bank in pursuit of providing a mechanism for
conducting payments through the mobile phone.

Requirements for Accessing the Services
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To access the Mpay (QMP) services (e-wallet), you should register
by downloading and installing our application from an Application
Store, access Dukhan Bank’s Internet Banking from
www.dukhanbank.com. Or call the Dukhan Bank’s Customer
Services Center on 8008555 for further guidance. To register for the
service, you will require your active Debit Card and Debit Card PIN
as well as an Active Mobile Number that will be registered at Qatar
Central Bank as your wallet identification. You should maintain

an account at Dukhan Bank to be eligible for the service and non
Dukhan Bank account holders will be eligible for the service when
available.

Fees and Other Charges
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Dukhan Bank reserves the right to charge and recover from the
user, service charge for providing the electronic services (including
but not limited to the right of charging the user for the use of Mpay
(QMP) transfers / payment / Cash-in / Cash-out). The user hereby
authorizes Dukhan Bank to recover the service charge by debiting
one of the Accounts of the user or by sending a bill to the user who
will be liable to make the payment within the specified period.
Failure to do so shall result in recovery of the service charge by
Dukhan Bank in a manner as Dukhan Bank may deem fit along with
additional charges, if any, and/or suspension of the facility without
any liability to Dukhan Bank.
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Mpay (QMP) Service (e-wallet) Suspension
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The e-wallet becomes suspended if six months pass without
conducting any financial transaction on it. As Dukhan Bank will
notify you within a month before the end of the above period.

No credit or debit transactions shall be considered a reason to
re-open the suspended e-wallet, and no withdrawal or transfer
transaction from the suspended e-wallets shall be accepted unless
the clientin person or who represents him/her under a power of
attorney or a duly accredited authorization and the authorized
signatory who can sign the e-wallets of his/her corporate-visits
Dukhan Bank. Excluded from this clause is the category of minors
where their guardians are entitled to do that on their behalf.

Assignment
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Dukhan Bank may assign its rights and/or delegate all or a portion
of its duties under this Agreement to a third party.

Termination and Changes in Terms

alizly o £ ol JS LAugas ol/g abods (e Jjludl plos el joau
b b ] sl ol wsgen

b il Juastig &udlasl slgs]

Dukhan Bank reserves the right to terminate this Agreement

or to change the charges, fees or other terms described in this
Agreement at any time. When changes are made, we will notify you
by updating the bank’s official website.

Applicable Rules, Laws, and Regulations
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You submit to the jurisdiction of the courts and the laws of the
State of Qatar, the rules and regulations of Dukhan Bank and our
regulators, Qatar Central Bank by this Agreement. The prevailing
party in any such action shall be entitled to the recovery of its
reasonable attorney’s fees, costs and expenses.

The Terms of Use are in consistent with the principles of Shari'ah

as interpreted by the Fatwa and Shari'ah Supervisory Board of the
Bank and governed by the laws of Qatar as and subject to the courts
of Qatar.
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